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PROFESSIONAL SUMMARY

Technical / AI Product Manager with 7+ years across customer-facing product, technology consulting, and delivery since 2019,
including 3+ years of concentrated AI and technical-product delivery. Works directly with founders, operators, engineers, and users
to move from market and workflow research through PRDs, prototypes, beta validation, production launch, and iteration. Combines
hands-on technical depth with a commerce and business background to make pragmatic product, operating, and cost tradeoffs.

PRODUCT & TECHNICAL CAPABILITIES

Discovery & Strategy: founder and stakeholder interviews, workflow mapping, market and competitor research, business-model
analysis, product requirements, user journeys, roadmaps, prioritization, acceptance criteria, build-versus-buy, and success
measures.
Validation & Lifecycle: low-fidelity MVPs, rapid prototypes, A/B tests, closed beta, TestFlight and Play Console, feedback
synthesis, release planning, analytics, email/WhatsApp feedback loops, launch readiness, adoption, and post-release iteration.
AI Product Delivery: Generative AI, RAG, agent workflows, model routing, retrieval evaluation, citation grounding, human review,
prompt and workflow design, AI cost controls, privacy-aware requirements, and production AI integration.
Technical Execution: APIs, data models, PostgreSQL, vector search, React/Next.js, Flutter, Laravel/PHP, Python/FastAPI,
Node.js, WordPress, Shopify, Frappe ERP, Docker, AWS/GCP/KVM/VPS, mobile stores, and CI/CD.

PROFESSIONAL EXPERIENCE

Team Lead - AI & Full-Stack Delivery | Gosotek Technology Pvt Ltd, Jaipur | Jul 2025 - Present
• Lead discovery and delivery for AI, web, mobile, and operations products; turn founder and user constraints into product

requirements, milestones, acceptance criteria, release plans, and feedback-driven priorities.
• Took an integrated B2B product from requirements to a Flutter app, Laravel APIs, HTML admin surface, and PostgreSQL data

layer in a focused two-day sprint while retaining ownership of scope, architecture, integration, QA, and release readiness.
• Designed a multi-agent delivery workflow with specialized roles, isolated workspaces, goal checkpoints, and model routing;

applied it to research, catalog preparation, approved media generation, implementation, and quality review.
• Coordinated product and release readiness across nine iOS and Android applications, turning recurring store-policy, accessibility,

build, and review issues into reusable checklists and operational knowledge.
• Converted field feedback from founders, operations teams, and end users into prioritized workflow changes, integration decisions,

analytics needs, and staged releases; kept product scope tied to adoption and operating outcomes rather than feature volume.
• Managed a tenant-isolated legal AI product from attorney workflow discovery through document ingestion, grounded retrieval,

role-aware access, human review, analytics, APIs, and operational iteration.

Consultant - Product, Automation & Technology | Independent Practice, Remote | 2019 - 2025
• Partnered directly with founders and business owners across commerce, retail, agriculture, healthcare, finance, education,

fashion, and professional services; owned research, solution design, MVP delivery, launch, training, support, and iteration.
• Used meeting notes and operational data to align teams, assess competitors and business models, define PRDs and user

journeys, test low-fidelity web MVPs, and validate features with limited cohorts before wider production rollout.
• Shaped commerce and field-operations products for orders, task allocation, commissions, routes, payments, inventory, and ERP

synchronization across mobile, web, admin, automation, and reporting workflows.
• Acted as a hands-on product owner where lean teams needed one accountable lead across discovery, prioritization, UX flows,

technical tradeoffs, stakeholder communication, implementation review, launch coordination, and post-release learning.

SELECTED PRODUCT EVIDENCE

• Founder-led validation: Combined market and competitor research, PRDs, user journeys, low-fidelity prototypes, limited
beta/A-B rollout, and direct email/WhatsApp feedback before committing to a full production build.

• Legal AI platform: Converted sensitive attorney research behavior into a traceable, tenant-aware RAG product with grounded
answers, human review, analytics, and role-based workflows designed for production use.

• Mobile product operations: Coordinated nine-app release governance and captured recurring policy, accessibility, build, and
submission issues as repeatable product and QA playbooks.

• Business-aware delivery: Evaluates scope, infrastructure, adoption, and financial tradeoffs together; uses lean VPS/KVM
deployments and staged AWS/GCP scaling paths when appropriate to the product stage.

• AI-assisted catalog and media operations: Defined an approval-driven workflow that researches product categories, structures
catalog information, generates consistent brand media, and routes exceptions for human review. Treated model choice, quality
gates, cost, and operational ownership as product decisions rather than isolated automation tasks.

EDUCATION, CERTIFICATIONS & LANGUAGES
Master of Commerce (M.Com), Business Administration - University of Kota, 2023  |  Bachelor of Commerce (B.Com), Business
Management - University of Kota, 2021
Certifications: IBM Product Management  |  Zapier Expert  |  Google Analytics    Languages: English - Fluent  |  Hindi - Native
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